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I brand di maggiore valore

Interbrand, Best Global Brands 2019/2020



Nati tecnologici

Interbrand, Best Global Brands 2019/2020



Re-inventati tramite la tecnologia

Interbrand, Best Global Brands 2019/2020



Non è la tecnologia a non 

essere pronta per noi,  

siamo noi a non essere 

pronti per la tecnologia.



Prima del digitale



1941: il primo SpotTV

Costo …. 9$



Brand | prima del digitale
Nascono seguendo le abitudini  
di fruizione media delle persone



LEGGERE ASCOLTARE GUARDARE



top-down
share of voice

entertain

impact

audience

CULTURE



M O N O L O G O



L E N T O



C H I U S O



(R)evolution

• Experience Economy?







Amazon come strumento di marketing



ob https://giphy.com/gifs/RlwKg8UZ4sqPnfi8wV?utm_source=media-

link&utm_medium=landing&utm_campaign=Media%20Links&utm_te

rm= iettivo: 
 f iducia

fiducia>scelta

The Matrix (1999) - The Pill scene

Cosa non è cambiato?



Brand | dopo il digitale

Nascono seguendo le abitudini tecnologiche  
delle persone e le loro esperienze



swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / 
streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / 
slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting 
/ archiving / browsing /swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / 
augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing /swiping / snapping / sharing / liking / posting / messaging / recording / texting / 
viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / 
editing / chatbotting / archiving / browsing /swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / 
collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing /swiping / snapping / sharing / liking / posting / messaging / recording / 
texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / 
visualizing / editing / chatbotting / archiving / browsing /swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / 
hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / 
messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / 
tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / 
dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing 
/ liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing 
/ designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / 
syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / 
snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / 
podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / 
upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / 
browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / 
twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing 
/ slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / 
chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / 
collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / 
recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / 
trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / 
speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / 
posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / 
designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / 
syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / 
snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / 
podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / 
upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / 
browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / 
twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing 
/ slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / 
chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / 
collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / 
recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / 
trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / 
speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / 
posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / 
designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / 
syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing /



swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / 
streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / 
slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting 
/ archiving / browsing /swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / 
augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing /swiping / snapping / sharing / liking / posting / messaging / recording / texting / 
viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / 
editing / chatbotting / archiving / browsing /swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / 
collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing /swiping / snapping / sharing / liking / posting / messaging / recording / 
texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / 
visualizing / editing / chatbotting / archiving / browsing /swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / 
hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / 
messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / 
tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / 
dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing 
/ liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing 
/ designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / 
syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / 
snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / 
podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / 
upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / 
browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / 
twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing 
/ slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / 
chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / 
collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / 
recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / 
trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / 
speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / 
posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / 
designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / 
syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / 
snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / 
podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / 
upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / 
browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / 
twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing 
/ slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / 
chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / 
collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / 
recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / 
trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / 
speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / 
posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / 
designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing / swiping / snapping / sharing / liking / posting / messaging / recording / texting / viewing / digitizing / slacking / viewing / upgrading / tweeting / 
syncing / dating / giving / speeding / hashtagging / collaborating / augmenting / twitching / streaming / podcasting / influencing / designing / tagging / trending / live / visualizing / editing / chatbotting / archiving / browsing /

NON È PIÙ SOLO MARKETING,

MA È ENABLING



Come si misura l’experience?



Brand | dopo il digitale
I momenti di interazione tra persone e brand 


tramite la tecnologia diventano prioritari  
rispetto al valore narrativo delle idee





bottom-up
share of time enable

interact

users

top-down
share of voice

entertain

impact

audience

play participant



“Brand is a lot like a person.


Branding is about finding  

the very best of that person”



Empatica 

Inclusiva 

Empowering 

Personale

Autentica 

Adattiva 

Affidabile 

Rilevante



EMPATICA
Saper ascoltare e condividere  
la propria visione del mondo



Empatica

https://vimeo.com/343404222



INCLUSIVA
Saper accogliere e far partecipare  

le persone nella definizione dell’offerta



Inclusiva

ADAPTIVE - TOMMY HILFIGER

https://youtu.be/YKwlIrcxV7g



PERSONALE
Saper rendere il proprio messaggio  

pertinente e significativo per ciascuna persona



Personale

STITCH FIX

https://www.stitchfix.com



Empowering
Saper motivare le persone a migliorarsi  

grazie alla relazione con la marca





Autentica
Saper raccontare la propria unicità  

in modo trasparente e onesto



Autentica

“DON’T BUY THIS JACKET” - PATAGONIA



ADATTIVA
Saper adattare la propria offerta  
alle richieste e alle opportunità



Adattiva

SOFFA SANS - IKEA



AFFIDABILE
Saper gestire privacy e sicurezza con responsabilità 

e generando fiducia



Affidabile

BEAN-TO-CUP BLOCKCHAIN - STARBUCKS



RILEVANTE
Saper prendere posizione su questioni 
sociali, culturali, ambientali e politiche



Rilevante

DO BLACK - DOCONOMY



CHE  
FARE?



ANTI 
FRA 
GILE

Cosa non fare



DAI!
donare, agire e innovare



ANTI 
FRA 
GILE
Donare



ANTI 
FRA 
GILE



ANTI 
FRA 
GILE



Agire
ANTI 
FRA 
GILE



ANTI 
FRA 
GILE

In Italy, specifically: 

• We’ve seen up to 70% more time spent 

across our apps since the crisis arrived in 

the country. 

• Instagram and Facebook Live views 

doubled in a week. 

• We have also seen messaging increase 

over 50% and time in group calling (calls 

with three or more participants) increase 

by over 1,000% during the last month. 



ANTI 
FRA 
GILE



Innovare
ANTI 
FRA 
GILE







Grazie!

🙏


